Customer Experience / Technical Service / Field Service Contacts - (833) 723-1843

SCB

TECH SUPPORT

STANLEY.

Chris Butcher
(MIL)
Technical Support
STANLEY
S-INF-Technicalservice@sbdinc.com

Brad Figart
(MIL)
Technical Support
STANLEY
S-INF-Technicalservice@sbdinc.com

LABOUNTY

Jason Schneider
(TWO)
Technical Support
LaBounty
S-INF-Technicalservice@sbdinc.com

vV PALADIN

HEAVY

Justin Ayers
(WAH / AKR)
Team Lead - Heavy
JRB. CP, CWS
S-INF-Technicalservice@sbdinc.com

Andrew Chizek
(WAH / AKR)
Techinical Support
JRB. CP, CWS
S-INF-Technicalservice@sbdinc.com

vV PALADIN

COMPACT

James Patterson
(DEX / DEL)

Team Lead - Compact
Bradco, Sweepster, FFC, Kodiak,
McMillen, Harley, StrikeForce, Pengo
S-INF-Technicalservice@sbdinc.com

Terry Thein
(DEX / DEL)
Technical Support
Bradco, Sweepster, FFC, Kodiak,
McMillen, Harley, StrikeForce, Pengo
S-INF-Technicalservice@sbdinc.com

Kevin Hilder
(DEX / DEL)
Technical Support
Bradco, Sweepster, FFC, Kodiak,
McMillen, Harley, StrikeForce, Pengo
S-INF-Technicalservice@sbdinc.com

Brad Figart
(DEX / DEL)
Technical Support
Bradco, Sweepster, FFC, Kodiak,
McMillen, Harley, StrikeForce, Pengo
S-INF-Technicalservice@sbdinc.com
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CUSTOMER EXPERIENCE

MIL Customer Experience
(MIL)
Customer Service
STANLEY

Whole Goods - infsales@sbdinc.com
Parts - S-INF-parts@sbdinc.com

TWO Customer Experience
(TWO)
Customer Service
LaBounty

Whole Goods - infsales@sbdinc.com

Parts - S-INF-parts@sbdinc.com

PHA Customer Service
(WAH / AKR)
Customer Service
JRB, CP, CWS

Whole Goods - infsales@sbdinc.com
Parts - S-INF-parts@sbdinc.com

PLA Customer Service
(DEX / DEL)
Customer Service
Bradco, Sweepster, FFC, McMillen, Harley, StrikeForce, Pengo

Whole Goods - infsales@sbdinc.com

Parts - S-INF-parts@sbdinc.com

WARRANTY RMA

Renee Levermann
Shannon Valiando
RMAs / Warranty / Credits
S-INF-Technicalservice@sbdinc.com

Renee Levermann
Shannon Valiando
RMAs / Warranty / Credits
S-INF-Technicalservice@sbdinc.com

Renee Levermann
Shannon Valiando
RMAs / Warranty / Credits
S-INF-Technicalservice@sbdinc.com

Patty Smail
Ashley Nicholson
RMAs / Warranty / Credits
S-INF-Technicalservice@sbdinc.com

FIELD SERVICE

Dustin Magnuson
(TWO)
Field Service & Training Specialist
LaBounty
W: (218) 269-6422
Dustin.Magnuson@sbdinc.com

Jason Cranfill (J.R.)
(TWO)
Field Service & Training Specialist
LaBounty
M: (423) 244-6208
Jason.Cranfill@sbdinc.com




